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4.17 3.67 4.67 communication Program's leadership provides sufficient Jxs asizas (nélsgas ddbog
.community means among teaching faculty, staff, students and local

Lads iy Lele |y aslud ¥l olaMally dolozaly bl Uty gog:iSi’b ol # Ll ke (03

4.34 4 4.67 organizational environment takes into consideration the The program's ;Lac¥! cnay
humane issues social and

I consider the program's environment dee || doles¥! Slind! oo el iy pias (04

4.25 3.67 4.83
positive and supportive

Program's zalisl guds 238 ¢ Alaally Za 701 (pasins A ly Sl malindl 8,15) ks (05

4.17 3.67 4.67 ensure integrity and equity in all its major mechanisms to leadership follows clear
processes

e Loy s sotatl] il sl a5 S Aol ilano Lall zalipll 3s (06

P 367 67 for The program follows clear and publicized mechanisms dalizl! olelly Lzl
informing receiving initiatives, feedback, and suggestions, of clear procedures for
relevant councils and committees of those initiatives

The program encourages Lesutie adag 4 mglaill ol Aally sl | mebidl azda (07
initiatives and developmental suggestions

Gylas &,Sall 4SI1 Ggdog dualall Bl uelsdy pudy Lol gud i e malinll oy (08
4.50 4 5 and The program is keen to publicize and circulate research (yguis (s 4359 e giia

4.17 3.67 4.67

its staff teaching ethics, codes of conduct, and intellectual property rights among
Sl lelly a.p&é.“ 4SS Bgdg dralall EHIN| dslgdy VLT Loyl guns el.'i &9 s L1 (09
4.50 4 5 I am fully aware of research and teaching ethics, codes of conduct and 4,EMY|

intellectual property rights
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dlea¥ &) 3553 Assessment ltems
Disciplinary, &uliag 485 degito dykay calilly $olKidly @landl bl e el o2y (10
4.09 3.67 4.5 mechanisms and procedures are sufficiently publicized and grievance and complaint

various and appropriate means circulated using

425 569 283 I am fully aware of cuslilly g9lSCadly eladll dayl gung lslyarls Sl a5 £ e LT (11
Disciplinary, grievance and complaint mechanisms and procedures

The 4/.afg bl Dl Guammid AUl olyadlly &lpnsedls cMasll melidl olaled ellias (12

4.34 3.67 5 necessary to program's leadership has adequate qualification, expertise and skills
achieve the program's mission and goals

In case the oLl Jles] S el gylad Jid (o Aeldy Asolin ALy Juios lLia (13

4.34 4 4.67 representation of both program has both male and female sections, there are sufficient
cooperation in all tasks and processes male and female faculty and staff as well as

In case the program has 4,lad (o Jeladl JolS 1 Guadid) SIS (0 malind! Jleel dais (14

4.42 4 4.83 coordination and both male and female sections, there are effective and sufficient
.program integration between both male and female sections of the

Performance cilogusll ope iy 20359 4ue gud g9 Al IS4 sl Sl 3udas (15

4.42 4 4.83 policies in the program are followed evaluation procedures and faculty appraisal and
and transparency with fairness, objectivity, integrity

Faculty and staff have the Lple (ol Ae¥y dords milis 2d8lie (utyudd| Aigd guaal 3= (16
09 367 5 to object to their appraisal and evaluation results right
I feel satisfied with () il da giae ofol puednd Laall olel 2y LY e Loy jaii (17

faculty and staff appraisal and evaluation mechanisms and procedures

4.25 3.67 4.83

Faculty and &eulic degii @ylay Aidao oyl Aia slinel s z3lesg lelyly ST (18

4.25 3.67 4.83 sufficiently publicized with staff appraisal and evaluation procedures and forms are
various and appropriate means

lam fully () il disa gine o1 S9! ! 7 3ladg lely g aldbab g9 e ui(19
of faculty and staff appraisal and evaluation mechanisms and procedures aware

Facilities satisfy health and safety dJle 83920 4aMully Amsall wilillaia 381 I (215 (20

4.25 3.67 4.83

4.42 4 4.83
regulations and requirements, and of good quality

The program Alallg deun, il Al oy lelallly doliedl Sle Lot 281 351 yo 431 925 (21
402 337 467 sufficient locations and facilities for faculty, staff and students meetings provides
a8lattly Aol ala iy oldlaall ey adydl sladdl dled asass (Sl J9955 (22

4.50 4 5 sports, cultural and ,There are sufficient locations and facilities for religious dcLois¥lg
social activities

ddlall Ol Lo Aeuling poiiag SIS JSChn AuMhall Silosdddlg alalall @auds 381 e 4955 (23

4.25 3.67 4.83 various facilities for providing food and sufficient and There are ), 4ica claciy

other services
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There are ¢nalsglly bty (o yuitd| 2ia slinel ol ybewd Awling 49K il go ,51 455 (24
4.25 3.67 4.83 N
parking areas for faculty, staff and students sufficient

329 429 T ke Lo BTNy oy e S LI 5,153 JLad 1] plas s (25

4.17 3.67 4.67 for managing There is an effective administrative system Ll il (Ao Jadlomsg L8l Fiw!
and controlling facilities enabling their optimal function

Blaal 3asm Lo Baga ldg A &l Bzl Sl pidells Jolall o dewlio slael y350 (26

4.17 3.67 4.67 quality There are sufficient laboratories with high 41y 4Ll deoplat| malAll
research goals apparatus and equipment that help achieve the program's teaching and
sufficient There are Lpd| Jgso ol iy LxiSe ons il Jolaeld @aliy) il od 48415 (27
signs and labels for laboratories

Lab equipment and ;93 894y il pidelly Jolall § Sl Lilyoy Eauises ok (28
regularly maintained and updated apparatus are

There are safety < piselly Jolall (51 dadludly ool lllatag ciloglatly olalégdl 48415 (29
guidelines inside labs and similar facilities

The number of &dkll sluci e Jolally oozl Jidag caedl! aluel cewlids (30

and lab assistants is appropriately proportional to the number of students technicians

Lab technicians and dJladl dcally dclall 3. LASTL o pisel| gliding Oguidll ciyats (31

417 3.67 4.67
417 3.67 4.67
4.25 3.67 4.83
4.09 3.67 4.5

417 3.67 4.67
assistants are well qualified and skilled

The number of zabiadl S5 adlall sluel Ay 28T dwly ! silelall yé43 (32
425 367 483 students classrooms is sufficient and appropriately proportional to the number of
dloald Ao PUI Bagaetl ol dg duaet dadly dand! ol Bagiv duwlydl ilelall (33

4.25 3.67 4.83 required Classrooms are well provided with technical good quality equipment dcolaill
for teaching and learning

Classrooms equipment is 595 8yg4a3 duwlylll Silelall § Ol Gluoy 2alie o (34

417 3.67 4.67
tested and maintained regularly

oo bl 331 o 2O § csalin JSCin Aadladly (pa¥l Aol il Jiluogd! 43935 (35

4.25 3.67 4.83 alarms Safety requirements and equipment including fire c.6l§ag Jolacy &l pideag ileld
classrooms and labs ,and extinguishing equipment are available in all facilities

Safety equipment (g 59 JSiu Lilag Adludly Ol sy Jiluvs 4odo (pe ST 01, (36

4.25 3.67 4.83 and including fire alarms and extinguishing equipment are periodically checked
maintained

Ao g g 481 Jiluogy Lealasg yloliell ae Jolatld duglall calga¥lg colf¥lg ABa¥ 445 o1y (37

4.17 3.67 4.67 Risks and risk management procedures and equipment are appropriately Zwliag

publicized using various means
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Jlea¥! &) 3553 Assessment ltems
e Al Jiliag ploseiaaly sS5Y1 dalaseg Jlaliekl ae Jolanll e uyodl] Aisa cusyots o (38
4.09 3.67 4.5 ,Faculty and staff are regularly trained on safety standards {aiks ol Jud

requirements and procedures as well as evacuation plans

4.24 3.73 4.75 Jleadl Jagall

Performance Analysis:s s¥1 Juls (z-1-2)

Comglyiy Amllae ) zlizy (1.02) Dogxle Bl8 sa5 «(3.73) &UYly (4.75) 1Sl Jawsio pn (5 oo 4.24) Jlea¥l Jawsall il
(4.42) puail! Wlaes (4.50) Slousdls 331 L1 53439 ((4.50) dalall Bla¥| £ & 394l yallan &5y .(4.50) 9 (4.02) (s lasgall
(4.0) ¢ J3T 51 6T s o Loy

Strengths and Opportunities for Improvement (puwsid| (o34 8 9dll bolds (3-2-2)
A summary of the most prominent Strengths Points 5gall bliij ¥ okl .1

Points of Strengthss ¢.4J1 bolas
(4.50) 48U 1 Ggd>s dalall LLaFL (£9
(4.50) A lousg 381 yo p845
(4.42) puad! LT Wloe
(4.42-4.25) Lilally LS| cilllaia ,31 o3

5 W N -

A summary of the most prominent Improvement Recommendations (puzi)| Sluogiipn¥ okl .2
3350 S s e cliars M poliall e nSAIL @lldg JWI @ crmemtd) Silogs padds (S 4518 AL @La.ULaﬁj
:dleal
Improvement Recommendations puzid! iloo s
Sleleinl Aol wlnemilly 381 AL Gluddl Jhaddl dolsg mebiall ggude (£9830L5 e Joadl 1
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bl 5 alyotdl ol 3 (pityeltd) ] AdLi] il il (2-2)

(2-1) Results of a questionnaire evaluating students’ quality of the program and its services (1)

: Results of Analysis Results LLiw¥! Jelo=s milis (i-6-2)

ool byl G Lawdall ol yga8s The Survey @LAWY 3,
Jlea! &) 5953 PO_POSTGRAD_PRO
16 2 14 Lelad) ol yud! oty § utyoritd| e A8 L] &iliiua

Analysis Results of the Survey &Liluw¥! Jelo=i il (2-6-2)

sl asugia csdill umis
dlea¥ &) 2553 Assessment Items
4.69 4.5 4.87 Aol Aa d3M §ammag dacls Al Ay olipdl § bl aiudi (01
347 35 3.43 e giiag Ao Aty Al il ¢p2¥ AN JUI el Zaslall 1945 (02
3.42 3.5 3.33 [y Silgls - Slpisen Jolae ] dealadl Sigmdl ol yo degiteg 43S 381 po malindl § 199% (03
s - 2] Sl - dedall jalall] (ais Ll Slalas | zabiadl § dad! S| ok (04
3.91 4 3.82 [slga¥lg 832 - fadl el - 2adladly oyl
- iloryue - Adidlie cilel8 ] Aabisl | At dla i adad eulillls 2301 oo lall abindl 3y (05
4.25 4.5 4 [ Aol A dd¥ 331 yo
Bl - oolylipeud| - Jaadl Gayg - ilgaidly ool peipl 1] degita 2l 43 Adizmy Anddl molindl uday (06
4.21 4.5 3.91 eyl A g Alladl gl At I 5o LS ady § aqeud Alle g il3 [La)
3.98 4.5 3.45 owyid] At slaey Adladl il b | o5 (1 Al A ii¥ 0 SO suall malipdl ddny (07
4.58 4.5 4.65 Ailang Bauomag Amsdly Ao myyLadly dealall Jiluyll (e 4381 gll &lsl a9 LT (08
4.25 4.5 4 Lcgingag Al lie JS Aol an)ladls dealadl Jsba )l (e 3581 oLl olelyalg bl ka3 (09
4.50 4.5 4.5 Ailaog Ayl dutoeddl aoyLadly daladl Jsluplly Gigmeddl sluie] laliyls cilecdas (10
4.58 4.5 4.65 Ailaag Axsislg Aol au)ladls Aealadl Jsbaoylg Sgmedl @uds olelya| (11
416  4.27 4.06 Jle¥l Lausat|

Performance Analysis:z|s¥! Jeles (z-1-2)

Al andl adlad Joo Ladsipe Ly B o pdsl 43y .(4.69) 5 (3.42) ¢ mudd! 2ol 2o (5 (0 4.16) Cigull Jlo¥l losgill il
ademdl 331 A 480 65 § olegean! Sl ciels Loy .(4.58) e aobadly dalall Jibuylly gl @uds Solel ] 794299 <(4.69)
(3.42)

Strengths and Opportunities for Improvement (puseill o 99 8 g4ll bolas (3-2-2)
A summary of the most prominent Strengths Points 54l blis ¥ jakle .1

Points of Strengths 531l Llas
(4.65) admd! auyLadly Jiluopll (e 3381 oll Sl 7oy .1
(4.54) ‘JSLQJJ‘ p.;.&EJ < ;-b.’>! doe 2
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(4.60) 83420 Ay 4y .3
(4.50) &gzl slus| Silogal 7oy 4

A summary of the most prominent Improvement Recommendations (pusd| &luogs ¥ (ol .2
33500 |- P e Ml poliall e nSAL @lldg JWI @ cruemtd| Siluo g3 padds (S 4518 Adlx]| @L?..JJLaAj
:Jlea¥l
Improvement Recommendations (puzil| luogs

e Lledl el wlatll yolang Solieills 351 Al melindl gude FoBols .1
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il yieag dilousg malindl Bagamt oy gl Silea a9l Aibidu! il (2-2)

(2-2) Results of the student evaluation questionnaire for the quality of the program and its services

Results of Analysis Results:: &5Llw¥| Joloes gl (i-7-2)

Ao¥l alulyd! @ Aawdall olygi8s The Survey &L Y|
Jlez ] &) 5555 PO_EMPO
6 1 5 Gl yag dilecs g malindl B9zt s ill Sl pagds

Analysis Results of the Survey &L Juloes milis (=-7-2)

w3l sl osacl! il yaie
Jlesyl 0] 1555 Assessment Items
4.9 5 4.8 29403l bl Wlay s (01
4.6 5 4.2 Badaieg 43lS WLyl 1 Jslag (02
5 5 5 bl iy v (£ (e LT (03
4.1 4 4.2 4o ol il gty Jaal gy paizmll ilarlim | ps alidll &by 381 925 (04
5 5 5 Aundl g9 Baumag dmynly lutal maliall (05
5 5 5 Wlazelly 2udladdly 2edlialls duds (pe bl Laydis Gl loglall quds (06
4.1 4 4.2 Ae gitag Al Jslugs 4i1aTy abindl Aaeds Joo Ld9 Mol Lismg alisdll puidy (07
5 5 5 e giiag uualio iliogy galindl § platl] il yieag onmsyiell pailias 4 iy (08
4.9 5 4.8 Wkl oo bty Joadl Ggund Binlia 4 Ao liell alazll o yiag mebindl mys saibias (09
4.5 4 5 dhasasd Jlme § awly §rae Sgiuss il pies (10
5 5 5 L A s Jodoed! eauiding cUSCAL ) pa Jalaidl e 8y yied) ptely (11
5 5 5 deedl Sl s sladiwdly Slaglally ULl Jeloms olylees mysd! aieis (12
4 4 4 dhasaiiy dlos Jlmo § Grebatll 2ol Jasy e 8508l gyd ety (13
5 5 5 dasaseiy das Jlrme § SUSTls qidd! Jlas¥l oilylees il gty (14
4.5 5 4 dyasaseiy das dllme § L 1S Sl ardas gy puaiany (15
4.5 4 5 Jeld JCag 3iyd & Jeadl (e 50810 el aies (16
5 5 5 Akl ulalls 2l LSS Lady Jaally il il (17
4.6 5 4.2 Adgpad| Jamig 311 edaidl e yudy o pell atezs (18
45 4 5 dlas Jlme § 2edil) pemsall pluseindl oilyleas gyl aiaiy (19
5 5 5 il e sbaae¥) Sy ale JSa0 (20
4.71 4.7 4.72 JLea¥l Jasgul
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Performance Analysis:s |53/ Jul=s (z-1-2)

8o Loy alindl 703.(5.00) 5 (4.10) (s Sllaswsil | o gl (4.70) 2L¥ 19 (4.72) 35S0 sdS oS an (5 030 4.71) Jlaa¥ ) Jasogil | 3y
ipaTy yid 3 (4.10) paeds ol ol Leis JLas¥l Syl ) 23Lis] ((5.00) il aSanlly cHISEL Jo (e o@ytds <(5.00) duzmsys
Gl deolsd! jiadd dxls> ) ada Lo cmalindl pasbiases cams il

Strengths and Opportunities for Improvement (pusil! (o 139 8 g4ll bolas (3-2-2)

A summary of the most prominent Strengths Points 5all blas ) ¥ okl .1

Points of Strengths 5431l blas
(5.00) Jord! Ggusd gyl paibias daedle .1
(5.00) g 1u¥ly cHSCALl J> o mpiedl 5yud 2
(5.00-4.50) olall Emdly JLas¥l @l 3
(5.00) ol any ol e sl 4

A summary of the most prominent Improvement Recommendations (pusd| &luogs ¥ (ol .2
3350 ST s e cliars M poliall e nSAIL @lldg JWI @ crmemtd] Siluogs padds (S 4518 Al @Mmj
dlea¥l
Improvement Recommendations musid| &ilyogs
>l Bilaghl e (nom il jaibias 245 1

19

—
| —



Kingdom of Saudi Arabia

Ministry of Education
Qassim University padll daal>
College of language and Humanities Gludl ﬁ}L‘-”ﬁ alalll ads
Department of Arabic Language and Literature Lelsl A padl Al o

(Gomal g9,k o) Aluayll 3l A pa § Leball luolyudd] llad o] Hiliaol (2-1)

(3-2) Faculty evaluation of the quality of the program and its services

: Results of Analysis Results &Liw! (el milis (1-8-2)

Aol Slulyud! 3 Baudall oly938s The Survey &LiwY|
Jle> &) 2955 PO_POSTGRAD_STU
3 1 s Ul ole) alo o 3 Lol ilaatyod! Al 2dliss| 2Ldu!
(Gomedl g9, 51)
Analysis Results of the Survey &l Julxs m5li (-8-2)
il Jassio i) jaie
Jlexy! | 2953 Assessment Items

4.51 4.57 4.45 Aol An 23U 83azmag Lo s Al Ay golindl § Al 2! (01
3.81 3.86 3.77 Ao 1 Ala 23Y1 JISCAT A0S o 2 AU U ge ! Zaslaetl 4345 (02
4.19 4.14 4.24 [y ol ghse - ol piien - balane ] Aealadl gl )2y Ac giiag sl 381 po malindl @ 4955 (03
430 429 31 s - Al e - Aedadl jaliall] i L) cila L | mabipdl § Al &ljneid! o15 (04
[l9a81g 83¢2¥1 - Gl peudl - Aadludly pall]
00 4 00 - Sl yute - Adidlie cileld | Aadisell Aol A i1 daad Awlills 2801 cilelall malill 439y (05
[ Ao dla ¥ 331 yo
00 A 400 Bl - lylirad | - Joad! Jhpg - clguidly ool madl 1] B gite 451 3] Aty Ala il malind! wdny (06
Acllall gl Aol 36 LASTH 28y § o Alle B39 il [l
3.90 3.86 3.93 ol la L | ol @ A ala 23Y1 0 JIT1 soall malipdl uday (07
4.22 4.29 4.15 Ailang Baumag Ay ol oLl g Analadl Jsludl (e 2531 L1 Slel 219 LT (08
4.41 4.43 4.38 de g4n9a9 Aalzig lue JSG Aol ayLadly dpeladl Jiludl e 231 gL cilel o |y LT 34das (09
4.4 4.43 4.38 Ailang dmiply Aol ayLadly Aealadl Jsluopdly &gl slie] Slalitylg Silaslai (10
4.30 4.29 4.31 Wilaog Aoesily Aol )Lkl Zpalall Jiluoyly gl mueds ilelyaf (11
462 A1 452 sobaly Slaadl Gadyg ddmd! F¥3lady Sl ludiel e AUl Sbl¥l Byadl J pud (12
Gl gos ol Aeatil! alylly Slaglall
51 457 nas | 52 G RPN Bl Bdadll J pudis Beele ol 00 48T Lo iy dazlper Byl g (13
Jal Yl (g5lms¥ diayling 4361,
4.51 4.57 4.45 Aolin e 3 Alua 1 3L L3 Wouar J ainsg IS Aueam 939 bl 1) lelad Byl J elaty (14
4.70 4.71 4.69 iy o33 330 Loy a3 g e (G oty prizmg didls <8, 5y (15

4.29 4.31 4.27 Jlea¥l Jasugall

Performance Analysis:s (oY1 Jilos (z-1-2)
ka3 - (4.70) 5 (3.81) Sl gl gl 5. (4.31) Y19 (4.27) 558 A1 ol oy iS g «(5 (30 4.29) Lllazr| s gie gliadf syl
(3.81) JUI el § pueds o sl Loy <(4.62—4.70) Ale Bogams 281 1231 48MMall
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Strengths and Opportunities for Improvement (pusil! (o 99 8 94ll bolas (3-2-2)
A summary of the most prominent Strengths Points 54!l bliij ¥ okl .1

Points of Strengths 5 ¢.4J| Ll4s
(4.70) P’&;‘)i e‘j:-b aidlat 8 Gl yuds A
4.51-4.62) dax |y 25 eudsy dypdid | lmiwl .2
) a9
(4.51) a8i€ bl i wlelal edass .3

A summary of the most prominent Improvement Recommendations (puz=! Slaogijpd pasels 2
‘:é 3.5 (pe JBI el e o (A1 poliall de nSAL 2l JWI 3 i) Slogs mauds Sty 4L ALl @Lz...LlLsgj
dleayll
Improvement Recommendations musid| ilyogs
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Glasg e il 8392t (roms piell ugds Aililul (2-2)
Results of Analysis Results:: &Ll Jelo=s il (i-9-2)

Graduates' Evaluation Questionnaire for the Quality of the Program and its Services

Aoa¥l byl G Lawdall olygu8s The Survey &LLLY 3,
Jlez! &L 2953 PO_GRAD
53 31 22 dilonting malindl 53gae) Crms i pugds ilile!

Analysis Results of the Survey &L Juloes milis (=-9-2)

! o gia i | ypaic

Jleadll &) 3953 Assessment ltems
3.80 3.71 3.88 z9+08dl el Aluy s (01
4.20 4.14 4.25 Bouaiag 43S Wyl yi3 Jilug (02
4.20 4.14 4.25 obiadl Ul a5 £ e LT (03
3.80 3.71 3.88 Aadl g9 Baumag Axydsly lal malinll (04
4.20 4.14 4.25 Ll oIl Sl gilly Joadl Bgsg paizmll Sila b | i zalipdl Wy 381 535 (05
4.20 4.14 4.25 Wlazly 2dla il 28 ualls duds oo melipd! Layidy () Sloglall ouds (06
4.06 4 4.12 Ae gitag Al Jslugs 4ilaly malindl Aneds Joo LdiSo Mol Lasog alidll p iy (07
3.93 3.86 4 e gitng dulio Jslugs alindl G platdl Sl pieag cnzms | pasbias 14 o1, (08
4.06 4 4.12 4 ol eladdl il yieag malisdl 2y paslass als (£ e LT (09
3.93 3.86 4 Lo ! 2l il e alindl A aai (10
4.47 4.43 4.5 Allatl o Alaadly ARl (rasins Axgnly Sl malind! 31ya) Belas (11
3.53 3.43 3.62 Lpantdn azmding & pashatll cilofallg oolyald | malindl amdy (12
41 443 438 Slylellg 2 ,Satl 2SI Bgdomg daladl Ll ielgdy mudy dayl guiny als (£9 e LT (13
EPE YRS
3.53 3.43 3.62 Luling 28155 de gite Gylay coalidly golSadly elantl ol e oMY o2y (14
[ hbs- clelal - Jae Ghog - Aty ] Gbl polard| e d3¥ de gite ol olisdl J a8 (15
3.26 3.14 3.38 e ot 33239 Joadl Bgus milillate Grdos e camsyielly a5 adail | Aelladl delud
Ailoo ol (205 po Audlid
3.66 3.57 3.75 ey g dellad ol Lantdy (I G bl pglaitl Aa il e LIl yaisl (16
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