Student Advising Satisfaction 12/25/24, 2:29 PM

Student Advising Satisfaction

Introduction:

Dear student, this survey aims to gather feedback on your satisfaction with the student advising process, the
services provided, and the role of your academic advisor. Your responses will help improve the student advising
experience.

Instructions:

Please indicate the extent to which you agree or disagree with the following statements by selecting one option:

. Strongly Agree
Agree

. Neutral

. Disagree

. Strongly Disagree
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* Required

* This form will record your name, please fill your name.

Section 1: General Satisfaction with the Academic Advising Process

1. The academic advising process is well-organized and efficient *
O Strongly agree

Agree

Disagree

O
O Neutra
O
O

Strongly disagree

2. | can easily access academic advising services when needed *
O Strongly agree

O Agree

Neutral

O
O Disagree
O

Strongly disagree
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3. The academic advising process meets my academic and career planning needs *
O Strongly agree
O Agree
O Neutral
O Disagree

O Strongly disagree

4. The academic advising process helps me achieve my academic goals *
O Strongly agree
O Agree
O Neutral
O Disagree

O Strongly disagree

5. The academic advising system is flexible and accommodates my individual
circumstances *

() strongly agree
(O Agree

(O Neutral

O Disagree

O Strongly disagree

6. The information provided during advising sessions is accurate and helpful *
O Strongly agree
O Agree
O Neutral
O Disagree

O Strongly disagree

https://forms.office.com/Pages/DesignPageV2.aspx?prevorigin...h5dKOSIEoNLgOADcSeDnc5UNOSUQUOMRZVT1kwNVIWMEYyYRjITUDM1My4u Page 2 of 11



Student Advising Satisfaction 12/25/24, 2:29 PM

7. 1 am satisfied with the availability of academic resources shared during advising
sessions (e.g., course plans, schedules) *

() strongly agree
(O Agree

(O Neutral
O Disagree
O

Strongly Disagree

8. Academic advising services address my concerns about course selection and
registration *

O Strongly agree
O Agree

Neutral

O
O Disagree
O Strongly disagree
9. Advising services provide clear guidance on academic policies and procedures *
O Strongly agree
O Agree
O Neutral
O Disagree

O Strongly disagree

10. The advising process effectively supports me in resolving academic challenges *
O Strongly agree
O Agree
O Neutral
O Disagree

O Strongly disagree
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Section 2: Professional Advising

11. The academic advisor helps me explore career opportunities related to my field of
study *

() strongly agree
(O Agree

(O Neutral
O Disagree
O

Strongly disagree

12. The professional advising sessions provide me with useful insights into internships and
job opportunities *

() strongly agree
(O Agree

() Neutral
() Dpisagree
O

Strongly disagree

13. My advisor discusses skills and competencies | need to develop for my future career *
O Strongly agree

O Agree

Neutral

O
O Disagree
O

Strongly disagree
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14. | feel prepared for my professional career due to the advising services provided *
O Strongly agree
O Agree

Neutral

O
O Disagree
O

Strongly disagree
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Section 3: Psychological Advising

15. The academic advisor is approachable and creates a comfortable environment for
discussing psychological or personal challenges *

() strongly agree
(O Agree

(O Neutral
O Disagree
O

Strongly disagree

16. The advisor provides guidance on managing stress and balancing academic, social, and
personal life *

() strongly agree
(O Agree

(D) Neutral
() Dpisagree
O

Strongly disagree

17. | feel confident seeking help from my academic advisor for psychological issues or
challenges *

O Strongly agree

O Agree

Neutral

O
O Disagree
O

Strongly disagree
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Section 4: Social Advising

18. The social advising services help me feel more connected with my peers and the
academic community *

() strongly agree
(O Agree

(O Neutral
O Disagree
O

Strongly disagree

19. My academic advisor encourages participation in extracurricular and social activities *
O Strongly agree
O Agree
O Neutral
O Disagree
O

Strongly disagree

20. | receive valuable advice on managing relationships and maintaining a healthy social
life while studying *

O Strongly agree
O Agree

Neutral

O
O Disagree
O

Strongly disagree
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21. The social advising process addresses my concerns related to adapting to the academic
environment *

() strongly agree
(O Agree

(O Neutral
O Disagree
O

Strongly disagree

22. Overall, | feel supported in my social integration and community involvement through
social advising services *

O Strongly agree
O Agree

Neutral

O
O Disagree
O

Strongly disagree
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Section 5: Satisfaction with the Role of the Advisor

23. My academic advisor is knowledgeable and competent in his/her role *
O Strongly agree
O Agree
O Neutral
O Disagree

O Strongly disagree

24. The advisor listens attentively to my concerns and provides relevant solutions *
O Strongly agree
O Agree
O Neutral
O Disagree

O Strongly disagree

25. My advisor is accessible when | need to schedule a meeting or consultation *
O Strongly agree
O Agree

Neutral

O
O Disagree
O

Strongly disagree
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26. | am satisfied with the level of communication and follow-up provided by my academic
advisor *

() strongly agree
(O Agree

(O Neutral

O Disagree

O Strongly disagree

27. The academic advisor respects my individual needs and aspirations *
O Strongly agree
O Agree
O Neutral
O Disagree

O Strongly disagree

28. Overall, | am satisfied with the role and support provided by my academic advisor *
O Strongly agree

O Agree

Neutral

O
O Disagree
O

Strongly disagree
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Open-Ended Question (Optional):

29. What additional comments or suggestions do you have regarding the student advising
process?

This content is neither created nor endorsed by Microsoft. The data you submit will be sent to the form owner.
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